
N E W S L E T T E RL
MONTH IN REVIEW

MARCH. 2025

2024 DEALERS OF EXCELLENCE
After a successful year in 2024, we wanted to honor our top dealers for their hard work and dedication to selling Hangcha’s equipment. To honor our top 
dealers, we held our Dealers of Excellence awards ceremony during our ProMat Cocktail Reception that took place on March 17th, 2025. The Dealer of 
Excellence award was given to Wholesale Equipment of Fresno for being our number one dealer of the 2024 calendar year in sales and customer 
service. The regional platinum, gold, and silver awards were given to the top 3 dealers (respectively) of the 2024 calendar year in sales and customer 
service in that speci�c region. We are thankful for both these dealers and the rest of our dealer network for their help in continuing to make Hangcha a 
well known material handling equipment provider in the United States. Dealers are the conduit to our success. Congratulations to the dealers 
recognized and all of our �ne dealers in the United States.

Southeast Region
Platinum Award: Piedmont Forklift Handling

Gold Award: Florida Forklift
Silver Award: Ogden Forklifts Inc.t

Northeast Region
Platinum Award: H&K Equipment Inc.

Gold Award: Taylor Northeast
Silver Award: Brodie Inc.

Mid-Central Region
Platinum Award: Shoppa’s Material Handling

Gold Award: Lift Truck Supply, Inc.
Silver Award: Sunbelt Material Handling

West Region
Platinum Award: Wholesale Equipment of Fresno

Gold Award: Select Equipment Sales Inc.
Silver Award: Toyotalift of Arizona
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NEW WAREHOUSE UPDATES

WE’VE MOVED IN!

and a more ef�cient operation, we are now 
poised to better meet the demands of our 
dealers/customers, accelerate product 
development, and continue our growth 
trajectory in the U.S. market. This move is not 
only a re�ection of HC Forklift America's 
growth and success in the United States but 
also a clear indicator of the company’s 
dedication to providing the best possible 
service to our customers for many years to 
come. We want to thank our dealers and 
end-users for making this happen! Without 
your trust and support, we wouldn’t have 
been able to do this.

On March 28th, 2025, we successfully 
completed our move to the new 
state-of-the-art 110,000 square-foot 
warehouse and of�ce space in Rock Hill, South 
Carolina. This strategic move consolidates the 
company’s previously separated 
departments—including aftermarket, parts, 
I.T., engineering, and operations—into one 
uni�ed facility, marking a signi�cant 
milestone in our growth and future plans in 
the U.S. market. Prior to this relocation, HC 
Forklift America operated across four 
separate locations. Now, with all departments 

under one roof, we have streamlined our 
operations, allowing for quicker 
decision-making, enhanced collaboration, and 
an overall more agile approach to customer 
needs. One of the most signi�cant advantages 
of this new facility is the 400% increase in 
parts inventory capacity and the AS/RS 
System implementation that will occur later 
this year. With a much larger warehouse space 
and the AS/RS system, we will be able to stock 
a wider variety of parts and products, 
ensuring that our dealers and customers 
receive quicker access to the components 
they need. Another advantage is our ability to 
increase stock inventory of material handling 
equipment thanks to the new, larger 
warehouse. This allows for dealers and 
end-users to skip lead times and purchase 
equipment out of our inventory. We’ve 
increased our inventory to over 1,900 units 
between the three warehouses, with a wide 
variety of different models to choose from. 
Our move to the 110,000 square-foot facility 
represents more than just an expansion of 
physical space; it is a strategic investment in 
the company's future. With the increased 
inventory capacity, improved 
interdepartmental communication, 
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HCFA EXHIBITS AT PROMAT 2025

3,000lbs through 15,500lbs. Another big 
addition to our lithium-ion line-up is the 
new 96V XC Series Electric Lithium-ion 
Pneumatic Forklift with a load capacity 
range of 13,500-22,000lbs. This allows 
HCFA to now offer our customers a 
complete line of integrated lithium-ion  
powered pneumatic forklifts ranging 
from 4,000-55,000lbs. We were also 
excited to partner with our new sister 
company, Hangcha America Smart 
Logistics Solution Co. to demonstrate 
their automated products and systems. 
This new company, founded in late 2024, 
brings Hangcha’s custom tailored 
warehouse automation solutions and 
systems to the United States.
These products represent the latest in 
innovation, featuring industry-leading 
Material Handling Equipment designed to 
make your operations more ef�cient. 
Throughout the show, our team worked 
to demonstrate the potential of Hangcha 
products to attendees. What sets 
Hangcha apart from the over 1,160 
exhibitors at ProMat 2025 is our 
commitment to quality and our 
understanding the end users needs all 
while at a competitive price points.

On March 17th, the doors to ProMat 2025 
opened. This year, we showcased an 
impressive lineup of new I.C. and 
Lithium-Ion products and a demo of our 
AGV capabilities to more than 52,000 
visitors. Over the course of 4 days, our 
sales and marketing teams were able to 
meet with our dealers, end-users, and 
new/existing national accounts. 
Attendees were excited to see the 
equipment that we brought. The 
equipment included:

• 5,000lb A Series 3-Wheel Electric 
Lithium-ion Stand-up 
Counterbalanced Forklift

• 6,000lb XC Series Electric Lithium-ion 
Cushion Forklift*

• 15,500lb XC Series Electric 
Lithium-ion Cushion Forklift*

• 5,000lb XE Series Electric Lithium-ion 
Pneumatic Forklift with a 20kW 
On-Board Charger*

• 17,500lb XC Series Electric 
Lithium-ion Pneumatic Forklift*

• 770lb Mini-Stock Picker
• 8,000lb A Series Walkie Pallet Jack 

with a 110V On-Board Charger
• 5,000lb XF2 Series LPG Pneumatic 

Forklift*
• 10,000lb XF2 Series Diesel Pneumatic 

Forklift*
• 2,200lb Z Series Four-Way Movement 

Pallet Shuttle*
• 2,200lb AMR ANTS A10*
• 2,650lb Mini Pallet FMR*
• 4,000lb Reach FMR

With the addtion of the two new cushion 
models, we are now able to offer a 
complete line of integrated lithium-ion 
powered cushion forklifts ranging from 

MEET OUR NEW VICE PRESIDENT OF SALES AND MARKETING
We’re excited to announce the recent addition of 
Robert Schafer as our new Vice President of Sales 
and Marketing at HC Forklift America. With over 
29 years of experience in business development, 
strategic planning, and business managment for 
leading global companies, Robert brings a lot of 
knowledge to the team. 

Robert plans to use his experience to drive 
growth in the United States.  He is responsible for 
mentoring the sales team, creating sales 
strategies, and opening up another line of 
communication with the factory leadership team 

to ensure we have the resources needed to 
continue to successfully grow in the United 
States. 

When he is not at work, Robert is actively training 
as he is an accomplished Ironman Triathlete. 
Robert also earned his Bachelor of Science in 
Business Administration from Eastern Illinios 
University and supports his wife Julie with 
international ministry initiatives. Please join us in 
welcoming Robert to HC Forklift America, we’re 
excited to have him on board and paving the way 
for the next chapter of HC Forklift America!
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